For customers that purchased Acorn Premium over the phone:

Step 1

Question: Have you been able to sign in to Acorn TV?

Answer = Yes, but | can’t watch Premium. Then go to Step 2 on the next page, sign in, and check “My Memberships” to see that the
correct account is associated with your email address.

Answer = No.

Then go to http://acornonline.com/acorntv.aspx and do the following:

Click the Sign In text on the header bar.

Fill in your email address and password — click Sign In button. If you don’t currently have an account, click the wide red button to
create your web account, and go to Step 2 on the next page.

Sign In

Email Address | |

Password | |

= ()

Forgot Passwaord

Premium and Advantage Club Members New to the Website

Click Here to Create your web account




For customers that purchased Acorn Premium over the phone:

Step 2

Question: Do you have a current account on the website?

Answer = No

To create an account, go to:
http://acornonline.com/signin.aspx

Fill out the Create New Account form and
click the Create Account button.

Answer = Yes

Sign in to your account, go to:
http://acornonline.com/signin.aspx
Fill out the Sign In form and click the
Sign In button.

ACORN

Video Gifts ForHome ForMen ForWomen Sale Co

My Account

Create New Account

Email Address | testoctober@acormmedia.com

Re-enter Password | cesssees

Password |.."".. |

Password Reminder | tesq

~ Create Account

Note: Your e-mail address will serve as your user name on our website. We will also send you an
order confirmation to the address you provide.

¥ My Account ¥ My Library "u Shopping Car (D Items) « Signlin

[ Search

ommunity ACORN

Use Your Online Account

Email Address | testoctober@acommedia.com |

Password |""",.. |

i EmTy

Forgot your password?




For customers that purchased Acorn Premium over the phone:

Step 3

Fill in any missing account information. If you
have a current account this may need to be
updated with your current address.

Click Continue to My Memberships.

You can access this page at any time once you
have logged in. Click My Account Information
in the right side My Account menu.

My Account

= My Account Information
* My Memberships

= My Order History

= My Address Book

* Lipdate Password

= My Viewing Library

Video

ACORN

Gifts ForHome For Men

My Account Information

First name®:

Last name™:

Company:

Street Address™

Street Address(cont )

City*:

State/Province™ -Select One-:

Zip*:
Country*:
Daytime Ph

Email*:

-Select One-

one®

For Women

[=]

testoctober@acornmedia.com

[ Your e-mail address serves as your User name on our website. J

[ Update A

ccount ] l Continue to My Memberships




For customers that purchased Acorn Premium over the phone:

Step 4

Enter your customer account number from your catalog,
Membership Card or packing slip.

Click Update Account.

Once this is complete your online account will be connected

to your Acorn Premium or Advantage club. In the future

you can access your membership information by clicking My

Memberships on the right side My Account menu.

My Account

My Account Information
My Memberships

My Order History

My Address Book
Update Password

My Viewing Library

My Memberships

Enter your account number:

Update Account _

Your Account Mumber can be located on the back of your catalog

PO Box 1670

A C o R N West Chester, OH

45071-1670

CUSTOMER SOURCE CODE

12345678

Or, your Acorn Premium Membership Card sent with your Acorn Premium order




